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Satisfaction with current HA

]
Quiality of dispenser's counseling 84% 76

Professionalism of dispenser : 83% 76
Quiality of service after purchase ) 83% 74
Quiality of service during hearing aid fitting period i 83% 74
Conversation with one person : 84% 76
Listening Watching TV | 64
situation Conversation in small groups | 63
Listening to Music | 159 54
Leisure activities | 15 51
Understanding a lecture in a large public place i 20% 42
Conversation in large groups i 18 42
On the telephone | 22% 36
Use in noisy situations i 21% 34
Sound quality ]
Slefaklogeleess - Clearness of tone and sound i 13 53
Richness or fidelity of sound ) 14 52
Natural sounding | 159 48
Comfort with loud sounds i 17 % 46
Ease of changing battery 84% 78
feaiiEs Reliability | 80% 72
Visibility to others | 79% 69
Overall fit/ Comfort i 67
Managing whistling/feedback/buzzing i 179 51
Value (performance versus money spent) i 149 50
Battery life 22% 42
%dissatisfied =% very dissatisfied + % dissatisfied + % somewhat dissatisfied Bold =significant
%satisfied =% somewhat satisfied + % satisfied + % very satisfied
*NSS= Net Satisfaction Score (%satisfied i %dissatisfied) H dissatisfied u satisfied HA-owner , n=500
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Stefan Ruf lic. rer. pol.

Anovum GmbH
Sumatrastrasse 25
CH-8006 Ziirich

Telefon +41 (0)44 576 76 77
Mobil +41 (0)78 717 88 01
Email stefan.ruf@anovum.com

www.anovum.com

= EHIMA
'h) European Hearing Instrument
Manufacturers Association

™\ EHIMA
b) European Hearing Instrument
Manufacturers Association

EHIMA

Soeren Hougaard
EHIMA secretary general
Phone: (+45) 4045 7135

Email: sh@ehima.com

Christian Egger lic. phil.

Anovum GmbH

Sumatrastrasse 25

CH-8006 Ziirich

Telefon +41 (0)44 576 76 78

Mobil  +41 (0)76 318 57 51

E-Mail christian.egger@anovum.com
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1

100 *
%

7305 10.3% 14.5% 48.9% 45.6% 46.9%
7731 11.5% 13.9% 51.1% 54.4% 53.1%
1 114 2030 0.6% 28.7% 15.1% 0.6% 1.6%
15 1 24 1468 3.5% 5.8% 10.6% 3.4% 1.3%
25 i 34 1778 2.6% 17.9% 12.9% 2.7% 3.6%
35 i 44 2166 3.6% 8.5% 15.6% 5.0% 2.8%
45 i 54 1839 6.6% 2.9% 12.8% 8.3% 1.5%
55 i 64 2165 10.8% 8.0% 14.4% 15.2% 8.0%
65 i 74 1816 18.0% 9.3% 11.1% 21.0% 13.1%
74 1774 43.7% 20.4% 7.5% 43.6% 68.1%
1136 17.7% 16.3% 7.0% 11.9% 14.1%
2906 14.9% 13.3% 18.5% 26.6% 24.8%
7231 5.7% 10.3% 50.9% 26.1% 18.3%
1927 14.1% 13.7% 12.4% 16.6% 16.0%
153 55.1% 14.6% 0.5% 5.1% 5.3%
1677 14.4% 20.7% 10.7% 13.6% 21.5%
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100 *
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5409 15.7% 13.1% 34.3% 55.1% 50.3%
3719 9.5% 10.8% 25.3% 23.4% 17.1%
4641 1.7% 16.2% 34.3% 5.0% 5.8%
618 36.4% 20.1% 3.0% 13.4% 20.4%
484 11.5% 25.2% 3.2% 3.1% 6.3%
4748 6.3% 7.8% 39.4% 19.6% 10.2%
1715 7.5% 8.9% 14.1% 8.3% 5.0%
2802 13.3% 14.6% 21.5% 22.6% 23.7%
2155 30.8% 17.9% 13.2% 38.8% 52.0%
83 18.4% 18.0% 0.6% 0.9% 1.2%
531 23.5% 12.0% 3.6% 7.8% 6.5%
879 3.4% 10.0% 7.5% 1.9% 1.3%
1102 24.9% 16.7% 7.3% 16.2% 20.0%
4462 13.1% 12.9% 34.4% 36.2% 32.8%
1149 8.5% 12.7% 9.3% 6.0% 5.4%
1014 7.7% 13.4% 8.3% 4.8% 4.6%
3612 9.2% 10.2% 29.1% 21.1% 14.8%
389 8.9% 9.4% 3.1% 2.2% 1.4%
424 28.2% 20.7% 2.7% 6.7% 10.8%
765 15.1% 20.4% 5.8% 6.6% 10.3%
© Anovum 2012 - JapanTrak 2012 Page 71




