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Satisfaction with current HA (KA W)

| e
Quality of dispenser's counseling 84% 76

Professionalism of dispenser 83% 76
Quality of service after purchase | 83% 74
Quality of service during hearing aid fitting period | ---- 83% 74
Conversation with one person 84% 76
Listening Watching TV | 5% 64
situation Conversation in small groups | 63
Listening to Music | 54
Leisure activities | 51
Understanding a lecture in a large public place | 42
Conversation in large groups | 42
On the telephone | 36
Use in noisy situations | 34
|
el ere= - Clearness of tone and sound | 53
Richness or fidelity of sound | 52
Natural sounding | 48
Comfort with loud sounds | 46
Ease of changing battery | 84% 78
features Reliability | 80% 72
Visibility to others | 79% 69
Overall fit/ Comfort | 5% 67
Managing whistling/feedback/buzzing | 51
Value (performance versus money spent) | 50
Battery life 42
%dissatisfied= % very dissatisfied + % dissatisfied + % somewhat dissatisfied Bold=significant
%satisfied= % somewhat satisfied + % satisfied + % very satisfied
*NSS= Net Satisfaction Score (%satisfied — %dissatisfied) m dissatisfied ™ satisfied HA-owner, n=500
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